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ABSTRACT 

This study investigates the impact of human resource quality and work discipline on employee 

productivity at the Regional Revenue Agency of Central Lampung Regency. By employing a quantitative 

research methodology, the research examines how these two factors influence productivity in a public sector 

setting. The findings reveal that both human resource quality and work discipline significantly enhance 

employee performance, indicating that employees with better skills and disciplined behavior contribute more 

effectively to organizational goals. The study offers valuable insights for improving productivity through 

targeted training programs and enforcing disciplinary measures within regional government agencies. 
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Introduction 
Employee productivity is a critical determinant of organizational success, particularly within public sector 

agencies where efficiency and effectiveness are paramount (Bernstein & Reinharth, 1973; Haenisch, 2012). In the 

context of the Regional Revenue Agency of Central Lampung Regency, understanding the factors that influence 

employee productivity is essential for enhancing organizational performance and achieving strategic objectives 

(Astana, 2019; Kamarulazi et al., 2018). This study focuses on two key variables: human resource quality and 

work discipline, both of which are believed to play significant roles in determining employee productivity. 

 Human resource quality refers to the skills, knowledge, abilities, and competencies that employees bring to their 

roles (Adebanjo et al., 2020; Katou & Budhwar, 2015; Voss et al., 2005). High-quality human resources are often 

associated with better job performance, innovation, and the ability to adapt to organizational changes (Barusman 

& Cahyani, 2024; Liu et al., 2007). However, the extent to which human resource quality directly impacts 

productivity within public sector settings, particularly in regional government agencies, has not been thoroughly 

explored (French & Goodman, 2011; Gilbert, 1991; Knies et al., 2024). 

 Work discipline, on the other hand, is a critical aspect of employee behavior that ensures adherence to 

organizational rules, policies, and expected standards of performance (Haenisch, 2012; Halachmi, 

1982). Disciplined employees are more likely to exhibit punctuality, consistency, and reliability, which in turn can 

lead to higher levels of productivity. Despite its importance, the specific impact of work discipline on employee 

productivity within regional government agencies remains under-researched (Habiburrahman et al., 2022; 

Haenisch, 2012; Setiawan, 2018). 

 While previous studies have explored various factors affecting employee productivity, there is a notable gap in 

the literature concerning the combined effects of human resource quality and work discipline in the context of 

regional government agencies, such as the Regional Revenue Agency of Central Lampung Regency. This research 

seeks to address this gap by examining how these two factors influence employee productivity within this specific 

organizational setting. 

 By providing empirical evidence on the relationships between human resource quality, work discipline, and 

employee productivity, this study aims to contribute to the broader literature on human resource management and 

organizational productivity (Adebanjo et al., 2020; Ghosh et al., 2020; Katou & Budhwar, 2015; Lam & White, 
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1998). The findings are expected to offer valuable insights for policymakers and organizational leaders in regional 

government agencies, guiding them in developing strategies to enhance employee productivity through targeted 

improvements in human resource quality and work discipline. 

  

  

Methodology 
This study employs a quantitative research methodology to evaluate the impact of human resource quality 

and work discipline on employee productivity. Adopting a descriptive and verificative approach, the research aims 

to identify significant relationships between the variables under investigation (Katou & Budhwar, 2015; Otoo, 

2019; Saharuddin et al., 2019; Wilona & Defrizal, 2024). The population for this study consists of 80 employees 

working at the Regional Revenue Agency of Central Lampung Regency. After excluding the leaders and 

researchers, the final sample size includes 78 employees. Additionally, 10 participants who were not part of the 

main investigation were also given questionnaires. To ensure that every member of the population had an equal 

chance of being selected, the study utilized probability sampling. 

 Data were collected through a combination of field research methods, incorporating both primary and 

secondary data sources (Mbachu et al., 2020). Primary data were obtained through interviews with employees, 

providing direct insights into their experiences and perspectives. Secondary data were gathered from the agency's 

internal documents, offering contextual background and supporting information (Boslaugh, 2007; Ellram & Tate, 

2016; Michael Berman, 1995). The collected data were then analyzed using quantitative methods, including 

instrument tests, F-tests, and the calculation of coefficients to determine the influence of human resource quality 

and work discipline on employee performance (Juhdi et al., 2015; Kore et al., 2019; Saharuddin et al., 2019). The 

validity and reliability of the study were rigorously ensured through statistical calculations and hypothesis testing, 

providing a solid foundation for the research findings.. 

 

Result and Discussion 
a. Results 

The findings of this study reveal that both human resource quality and work discipline significantly 

influence employee productivity at the Regional Revenue Agency of Central Lampung Regency. Quantitative 

analysis, specifically the F-test, demonstrated that the calculated F-value of 66.689 far exceeds the critical F-table 

value of 3.120, with a significance level of 0.000. This significance level is well below the conventional alpha 

threshold of 0.05, indicating strong statistical evidence against the null hypothesis. Consequently, the null 

hypothesis—which posits that human resource quality and work discipline have no combined effect on employee 

productivity—is rejected. Instead, the alternative hypothesis is accepted, confirming that these two variables 

collectively exert a meaningful impact on employee performance. 

 

a. Discussion 
The results of this study underscore the critical importance of practical skills and technology mastery in 

driving economic growth within the niche sector of coconut waste management. The significant positive impact 

of skills and technology mastery on economic growth aligns with existing literature that highlights the role of 

hands-on experience and technological proficiency in enhancing productivity, fostering innovation, and creating 

employment opportunities (Gaffney et al., 2019; Gardner, 1994). The ability to apply technology effectively not 

only increases efficiency in waste management practices but also opens up new avenues for value-added products, 

thereby boosting income levels and contributing to broader economic development. 

The lack of a significant direct effect of education on economic growth in this context may be attributed 

to the specific nature of the coconut waste management sector. Unlike other industries where formal education is 

necessary for technical knowledge, this sector relies more heavily on practical, job-specific skills and the ability 

to adapt and innovate using available technologies (Haggblade et al., 2010). This finding suggests that while 

education lays the groundwork for learning, it is the practical application of skills and technology that ultimately 

drives economic outcomes in this sector. 

These insights have important implications for policymakers and development practitioners aiming to 

enhance the economic potential of niche sectors like coconut waste management. There is a clear need for targeted 

interventions that focus on improving skills and technology mastery among local communities, as recommended 

by Nordy F. L. et al. (2021). This could involve the implementation of vocational training programs tailored to the 

specific needs of the sector, technology transfer initiatives to facilitate the adoption of modern practices, and 



 

 

support for innovation through resources and incentives for entrepreneurial activities (Purba & Saleh, 2018; Sapar 

et al., 2019). 

By concentrating on these areas, policymakers can help unlock the economic potential of coconut waste 

management, contributing to the overall development of rural areas in Indonesia. Furthermore, the study highlights 

the broader relevance of skills and technology mastery in driving economic growth in other niche sectors, 

suggesting that similar strategies could be applied to enhance economic outcomes in different contexts 

(Falahatdoost & Wang, 2022; Wulandari & Alouw, 2021). The results underscore the crucial role that human 

resource quality plays in enhancing employee productivity. Employees with higher educational qualifications, 

well-developed skills, and competencies that align with their roles are better equipped to contribute effectively to 

the organization's goals (Adebanjo et al., 2020; Katou & Budhwar, 2015; Voss et al., 2005). This finding is 

consistent with existing literature, which emphasizes that aligning employees' tasks with their educational 

backgrounds and competencies maximizes their potential and enhances organizational performance (Liu et al., 

2007). When employees fully utilize their skills, the organization benefits from increased innovation, adaptability, 

and overall productivity. 

Additionally, the study highlights the importance of work discipline in maintaining high levels of 

productivity. Enforcing disciplinary measures for rule violations ensures that employees adhere to organizational 

standards and expectations, promoting a culture of punctuality, consistency, and reliability (Haenisch, 2012; 

Halachmi, 1982). This finding aligns with previous research, suggesting that a robust disciplinary framework 

fosters a work environment where employees are more focused, motivated, and less likely to engage in behaviors 

detrimental to productivity (Setiawan, 2018). A disciplined workforce is crucial for sustaining high productivity 

levels, particularly in public sector settings where efficiency and effectiveness are essential (Haenisch, 2012). 

Moreover, the study provides valuable insights specific to the context of the Regional Revenue Agency 

of Central Lampung Regency. It sheds light on how the unique organizational culture and operational dynamics of 

a regional government agency can influence the interplay between human resource quality, work discipline, and 

employee productivity (Astana, 2019; Kamarulazi et al., 2018). By addressing the gap in the literature concerning 

the combined effects of these factors within regional government agencies, this research contributes to a more 

nuanced understanding of their impact in public sector settings (French & Goodman, 2011; Knies et al., 2024). 

The findings offer practical implications for policymakers and administrators, suggesting that strategies aimed at 

enhancing human resource quality—such as targeted training programs and educational development 

opportunities—combined with the consistent enforcement of work discipline, can significantly improve 

organizational performance in similar regional government agencies. 

 

Conclusion 
  This study concludes that both human resource quality and work discipline significantly influence 

employee productivity at the Regional Revenue Agency of Central Lampung Regency. The findings underscore 

the importance of aligning tasks with employees' educational backgrounds and enforcing disciplinary measures to 

enhance productivity. Future research could explore other factors affecting employee productivity, such as 

organizational culture and leadership styles, to provide a more comprehensive understanding of the determinants 

of employee performance. 

By addressing the identified gap in the literature, this study contributes valuable insights into the field of human 

resource management and organizational productivity, offering practical recommendations for improving 

employee performance in similar organizational settings. 
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