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ABSTRACT 

This study evaluates the implementation of the Mobile Family Planning (FP) Service Program in Natar 

District, South Lampung Regency, aimed at enhancing community participation in family planning, 

particularly in hard-to-reach areas. Utilizing a qualitative descriptive approach, data were collected 

through observations, interviews, and documentation analysis. The program's implementation is structured 

into three stages: pre-service, service, and post-service, involving activities such as contraceptive 

counseling, provision, and follow-up. Findings reveal that the program successfully applies five service 

theories—reliability, tangibility, responsiveness, assurance, and empathy—resulting in increased family 

planning participation and reduced population growth from 2020 to 2021. Despite these successes, 

challenges such as socio-cultural barriers, inadequate infrastructure, and budgetary constraints persist. 

Recommendations include improving infrastructure, internet access, and coordination with relevant 

agencies to enhance program delivery. This study contributes to the understanding of mobile services' role 

in expanding healthcare access in underserved areas, highlighting the need for continued innovation in 

public health initiatives. 
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Introduction 
The present study seeks to comprehensively evaluate the implementation of the Mobile Family Planning (FP) 

Service Program in the Natar District of South Lampung Regency (Marbun et al., 2023; Misransyah et al., 

2023).This initiative is designed to address the unique challenges associated with increasing community 

participation in family planning efforts, particularly within remote and hard-to-reach areas where access to 

traditional health services may be limited (Agushybana et al., 2022; Handayani et al., 2020; Susanti & Yulianti, 

2021; Alam et al., 2019). Click or tap here to enter text.Family planning plays a critical role in managing birth 

rates, thereby mitigating the potential adverse effects on maternal and infant health, as well as the broader socio-

economic wellbeing of families (Cooper et al., 2020; Dzulhijatussarah & Defrizal, 2024; Herrera-Almanza & 

Rosales-Rueda, 2020; Uneke et al., 2019). While the importance of family planning is widely recognized, there 

remains a significant gap in the existing literature concerning the effectiveness of mobile service delivery models 

in improving accessibility and encouraging active participation in rural or underserved regions (Ng et al., 2021; 

Tiwari, 2018). This study aims to bridge this gap by providing a thorough examination of the program's 

implementation, identifying both the facilitators and barriers encountered in the process, and assessing the overall 

impact of the program on enhancing community engagement in family (Msovela et al., 2022; Msovela & Tengia-

Kessy, 2016; Tanjung & Wahdiniwaty, 2020). Through this analysis, the study will contribute valuable insights 

into the effectiveness of mobile health interventions in addressing public health challenges in similar contexts 

(Barusman & Hidayat, 2017). 

 

Methodology 
This study uses a qualitative descriptive approach to evaluate the Mobile Family Planning (FP) Service 

Program in Natar District, South Lampung Regency. Data is collected through observations, interviews, and 

document analysis to understand the program's implementation. The focus is on Natar District, which includes 26 
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villages with a population of about 191,833. The program involves multiple stakeholders, including local health 

officials and representatives from the central government. The implementation process is divided into three stages: 

pre-service, where information and counseling are provided; service, where contraceptives are supplied; and post-

service, where follow-up counseling occurs (Aichatou et al., 2016; Faundes et al., 2020 ). The study also explores 

the internal and external challenges affecting the program's success (Barusman & Barusman, 2017). 

 

Result and Discussion 
a. Results 
The results of this study reveal that the Mobile Family Planning (FP) Service Program in Natar District has 

been successfully implemented by integrating five key service quality dimensions: reliability, tangibility, 

responsiveness, assurance, and empathy. These service dimensions have collectively contributed to the program's 

overall effectiveness in enhancing family planning services in the region. 

Reliability is demonstrated through the program's consistent service delivery, ensuring that eligible couples 

regularly receive the necessary family planning services. The program's tangibility is evident in the physical 

presence of Mobile Family Planning Units (MUYAN KB), which have significantly improved access to 

contraceptive services, particularly in remote and underserved areas lacking permanent healthcare facilities. 

Responsiveness is highlighted by the program's ability to adapt to the needs of the community, offering timely 

services and addressing concerns as they arise. Assurance is provided through the involvement of trained 

personnel, including 18 Family Planning Counselors (PKB/PLKB), who are instrumental in delivering accurate 

information and guidance across all 26 villages in the district. Finally, empathy is reflected in the program's 

approach to understanding and addressing the unique needs and concerns of the community, particularly in 

promoting awareness and acceptance of family planning. 

The success of the program is further supported by several key factors. The high number of eligible couples 

participating in the program indicates strong community engagement and awareness of the importance of family 

planning. The presence of well-trained personnel ensures the effective delivery of services, while ongoing 

community awareness campaigns have helped to reinforce the value of family planning in managing population 

growth and improving maternal and child health outcomes. Notably, the study highlights significant achievements 

in terms of population control and increased participation in family planning. From 2020 to 2021, there was a 

noticeable decrease in population growth rates, coinciding with a rise in the number of family planning 

participants. This trend underscores the positive impact of the Mobile FP Service Program in expanding access to 

contraceptive services and promoting family planning practices within the district. 

 

b. Discussion 
Despite notable successes, the Mobile Family Planning (FP) Service Program in the Natar District faces 

several challenges that impact its overall effectiveness. Socio-cultural factors are a significant barrier, as traditional 

beliefs and practices in some communities may limit the acceptance and uptake of family planning services 

(Agushybana et al., 2022; Handayani et al., 2020; Susanti & Yulianti, 2021). Inadequate infrastructure, particularly 

in remote areas, creates logistical hurdles for the consistent delivery of services (Marbun et al., 2023; Misransyah 

et al., 2023). Budgetary constraints also affect the program’s capacity to expand and sustain its operations, 

impacting the availability of essential resources such as contraceptives and medical supplies (Cooper et al., 2020; 

Dzulhijatussarah & Defrizal, 2024). 

Additional challenges include limited internet access, which hampers communication and data management 

(Ng et al., 2021; Tiwari, 2018). Personnel changes can disrupt service continuity and quality (Msovela et al., 2022; 

Msovela & Tengia-Kessy, 2016). Furthermore, inconsistent availability of contraceptives undermines the 

program’s reliability and effectiveness (Alam et al., 2019; Herrera-Almanza & Rosales-Rueda, 2020). 

In conclusion, while the Mobile FP Service Program in Natar District has made significant strides in 

improving access to family planning services and mitigating population growth, addressing these challenges is 

crucial for enhancing the program’s delivery and ensuring its long-term sustainability. Overcoming these barriers 

will enable the program to continue making a vital contribution to family planning and public health outcomes in 

the region (Uneke et al., 2019; Barusman & Hidayat, 2017). 

 

Conclusion 
 The Mobile FP Service Program in Natar District has effectively increased community participation in family 

planning and contributed to controlling population growth. The application of service theories has ensured the 



 

 

program's reliability and responsiveness to community needs. However, to overcome existing challenges, it is 

recommended to improve infrastructure, enhance internet access, and strengthen coordination with relevant 

agencies. Future research could explore the long-term impact of mobile family planning services on demographic 

trends and community health outcomes. This study underscores the significance of mobile services in expanding 

access to essential healthcare in underserved areas, highlighting the need for continued innovation and investment 

in public health initiatives. The study provides empirical evidence of the significant impact of competency, work 

discipline, and work environment on employee productivity in the context of UPT Waste Management in Teluk 

Betung Selatan. The findings highlight the importance of a holistic approach to human resource management that 

addresses multiple productivity drivers simultaneously. For practitioners, the study offers actionable insights into 

enhancing productivity through targeted interventions in competency development, discipline enforcement, and 

environmental improvements. By creating a supportive work environment, fostering a culture of discipline, and 

investing in employee competency, organizations can achieve higher productivity levels and improve service 

delivery. Future research could explore the impact of additional factors, such as leadership style, employee 

motivation, and organizational culture, on productivity. Longitudinal studies could also provide insights into the 

dynamic nature of these relationships over time. By expanding the scope of research, scholars can further enrich 

the understanding of productivity determinants and inform strategies for optimizing workforce performance in 

diverse organizational contexts. 

 

References 

Agung, I. (2018). Improvement of Teacher Competence and Professionalism and School Management 

Development in Indonesia. American Journal of Educational Research, 6(10), 1388–1396. 

https://doi.org/10.12691/education-6-10-8 

Agushybana, F., Pratiwi, A., Kurnia, P. L., Nandini, N., Santoso, J., & Setyo, A. (2022). Reducing Stunting 

Prevalence: Causes, Impacts, and Strategies. BIO Web of Conferences, 54. 

https://doi.org/10.1051/bioconf/20225400009 

Aichatou, B., Seck, C., Souleymane, T., Anne, B., Deguenovo, G. C., Ntabona, A., & Simmons, R. (2016). 

Strengthening Government Leadership in Family Planning Programming in Senegal: From Proof of Concept 

to Proof of Implementation in 2 Districts. Global Health: Science and Pratice, 4(4), 568–581. 

www.ghspjournal.org 

Alam, I. A., Singagerda, F. S., & Hairani, T. (2019). Mapping of international trade liberalization and trade balance 

position in developing country. Año, 35(21), 272–287. 

Barusman, A. F., & Barusman, M. Y. S. (2017). The Impact of International Trade on Income Inequality in the 

United States since 1970’s. European Research Studies Journal, XX(4A), 35–50. 

Barusman, A. R. P. (2019). Supply Chain Strategy and Service Recovery as an Antecedent of Customer Loyalty 

for Insurance Company. International Journal of Supply Chain Management , 8(5), 285–293. 

http://excelingtech.co.uk/ 

Barusman, M. Y., & Hidayat, T. (2017). Relation of Motivation to Return to the Place of Origin and Work 

Commitment. European Journal of Business and Management Www.Iiste.Org ISSN, 9(34), 68–73. 

www.iiste.org 

Cooper, C. M., Wille, J., Shire, S., Makoko, S., Tsega, A., Schuster, A., Hausi, H., Gibson, H., & Tappis, H. 

(2020). Integrated family planning and immunization service delivery at health facility and community sites 

in dowa and ntchisi districts of Malawi: A mixed methods process evaluation. International Journal of 

Environmental Research and Public Health, 17(12), 1–14. https://doi.org/10.3390/ijerph17124530 



 

 

Dzulhijatussarah, P., & Defrizal, D. (2024). The Influence Of Price, Quality, And Risk Perception On Buying 

Interest In Alfamart Private Label Products In Bandar Lampung. International Journal of Accounting, 

Management, Economics and Social Sciences (IJAMESC), 2(1), 76–89. 

https://doi.org/10.61990/ijamesc.v2i1.174 

Faundes, A., Comendant, R., Dilbaz, B., Jaldesa, G., Leke, R., Mukherjee, B., Padilla de Gil, M., & Tavara, L. 

(2020). Preventing unsafe abortion: Achievements and challenges of a global FIGO initiative. Best Practice 

& Research Clinical Obstetrics & Gynaecology, 62, 101–112. 

https://doi.org/https://doi.org/10.1016/j.bpobgyn.2019.05.016 

Handayani, A., Najib, Ardini, S. N., & Yulianti, P. D. (2020). THE EVALUATION STUDIES OF KAMPUNG 

KB IN CENTRAL JAVA. JKKP (Jurnal Kesejahteraan Keluarga Dan Pendidikan), 7(01), 63–73. 

https://doi.org/10.21009/jkkp.071.06 

Herrera-Almanza, C., & Rosales-Rueda, M. F. (2020). Reducing the Cost of Remoteness: Community-Based 

Health Interventions and Fertility Choices. Journal of Health Economics, 73, 102365. 

https://doi.org/https://doi.org/10.1016/j.jhealeco.2020.102365 

Marbun, M., Khasanah, N., Irwandi, I., Ariani, N., & Widiawati, I. (2023). Latest Innovations in Midwifery 

Practice to Raise Family Planning and Reproductive Health Awareness. Jurnal Aisyah : Jurnal Ilmu 

Kesehatan, 8(2). https://doi.org/10.30604/jika.v8i2.2024 

Misransyah, Risal, S., Khariry, M., Asmawatiy, C., Saputra, R. W., Sulandjari, S., & Elizabeth, R. (2023). Building 

trust through quality of service mediated with satisfaction to acceptors of family planning in the province of 

South Kalimantan. Heliyon, 9(2). https://doi.org/10.1016/j.heliyon.2023.e13142 

Msovela, J., Tengia -Kessy, A., & Mubyazi, G. M. (2022). Health Facility Readiness for Promoting Male 

Involvement in Family Planning Services in Tanzania: A Qualitative Study on Perspectives of Health 

Providers in Kibaha District. East African Health Research Commission, 6(1), 22–31. www.eahealth.org 

Msovela, J., & Tengia-Kessy, A. (2016). Implementation and acceptability of strategies instituted for engaging 

men in family planning services in Kibaha district, Tanzania. Reproductive Health, 13(1), 1–9. 

https://doi.org/10.1186/s12978-016-0253-6 

Ng, K. K. H., Chen, C.-H., Lee, C. K. M., Jiao, J. (Roger), & Yang, Z.-X. (2021). A systematic literature review 

on intelligent automation: Aligning concepts from theory, practice, and future perspectives. Advanced 

Engineering Informatics, 47, 101246. https://doi.org/https://doi.org/10.1016/j.aei.2021.101246 

Susanti, O., & Yulianti, O. (2021). The Effect of Motivation and Human Resources Development on Employee 

Performance at Dukcapil Agency of Central Bengkulu Regency Pengaruh Motivasi dan Pengembangan 

Sumber Daya Manusia terhadap Kinerja Pegawai pada Dinas Dukcapil Bengkulu Tengah. In Journal of 

Indonesian Management (Vol. 1, Issue 3). 

Tanjung, A., & Wahdiniwaty, R. (2020). The Influence of Motivation on Employee Satisfaction and the Impact of 

Employee Performance in Cooperation. 

Tiwari, P. (2018). Myths and misconceptions regarding contraception in the urban poor community in Jamshedpur, 

India. International Journal of Reproduction, Contraception, Obstetrics and Gynecology, 7(9), 3659. 

https://doi.org/10.18203/2320-1770.ijrcog20183772 



 

 

Uneke, C. J., Sombie, I., Uro-Chukwu, H. C., & Johnson, E. (2019). Developing equity-focused interventions for 

maternal and child health in nigeria: An evidence synthesis for policy, based on equitable impact sensitive 

tool (EQUIST). Pan African Medical Journal, 34. https://doi.org/10.11604/pamj.2019.34.158.16622 

  


