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Abstract
This study investigates the influence of Intellectual Quotient, Spiritual Quotient, Emotional Quotient, and Client Pressure on Audit Quality through an empirical examination of public accountants in Lampung. Employing a causal-comparative research design, the study adopts an ex post facto approach and utilizes a non-probability sampling method to select 35 respondents from two public accounting firms in Lampung. Primary data in the form of questionnaires are collected and analyzed using simple and multiple linear regression techniques. The findings reveal significant positive effects of Intellectual Quotient, Spiritual Quotient, Emotional Quotient, and Client Pressure on Audit Quality. Specifically, Intellectual Quotient, Spiritual Quotient, and Emotional Quotient demonstrate significant positive effects on Audit Quality, as evidenced by T count values exceeding the critical T table value (3.904 > 2.042 for Intellectual Quotient, 2.708 > 2.042 for Spiritual Quotient, and 3.410 > 2.042 for Emotional Quotient) with corresponding significant values of 0.000, 0.011, and 0.002 respectively. Similarly, Client Pressure exhibits a significant positive effect on Audit Quality, supported by a T count value exceeding the critical T table value (5.058 > 2.042) with a significant value of 0.000. Furthermore, the collective influence of Intellectual Quotient, Spiritual Quotient, Emotional Quotient, and Client Pressure on Audit Quality is significant, as indicated by an Adjusted R2 value of 0.486 and an F count value surpassing the critical F table value (9.028 > 2.68) with a significant value of 0.000.
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[bookmark: _Toc16239886][bookmark: _Toc22214231][bookmark: _Toc22704898][bookmark: _Toc22706288][bookmark: _Toc22759373][bookmark: _Toc22759742][bookmark: _Toc22761609][bookmark: _Toc22761896][bookmark: _Toc30738429][bookmark: _Toc30739988][bookmark: _Toc30759536][bookmark: _Toc30759705][bookmark: _Toc30760162][bookmark: _Toc30760780][bookmark: _Toc33863344][bookmark: _Toc33943151][bookmark: _Toc33943669][bookmark: _Toc34816271][bookmark: _Toc62864693]Financial statements play a vital role in the domain of decision-making, providing essential information for both internal stakeholders and external entities connected to a company. Nevertheless, in order to establish trust and assurance in these financial reports, customers frequently enlist the aid of auditors to offer confirmation of their significance and dependability (Jayalakshmy et al., 2005; Le Guyader, 2012). Auditors have a crucial function in guaranteeing the accuracy of financial accounts, assuming substantial obligations to maintain the honesty of financial reporting in organisations (Cooper & Neu, 2006; Flesher, 1993; Muczyk et al., 1986). Although this profession holds significant relevance, recent occurrences of auditor failures have raised doubts about the sufficiency of auditor knowledge and qualifications (Tackett et al., 2004; Weirich & Reinstein, 2011, 2013).
An example of this is the Telkom Limited Company case, which exposed the inadequacy of the public accounting firm "Eddy Pianto & Rekan" in conducting a thorough audit of financial accounts (Tackett et al., 2004). As a result, the Securities and Exchange Commission refused to accept Telkom's audited report. Furthermore, the instance involving Auditor Hans Tuanakotta and Mustofa, who were auditors for Kimia Farma Tbk, highlights apprehensions regarding the diminishing independence of auditors. They were convicted of altering financial records (Mak et al., 2005).
These examples highlight the importance for auditors to have not only technical skills but also intellectual, emotional, and spiritual maturity, as well as a dedication to professional ethics, when conducting audits. Emotional intelligence as crucial for properly controlling one's own emotions and those of others in order to lead actions. Additionally, spiritual intelligence, which facilitates innovative thinking and nurtures individual development, supplements emotional and intellectual intelligence (Suyono & Farooque, 2019; Yang et al., 2018).
The combination of intellectual, emotional, and spiritual intelligence can greatly impact an auditor's capacity to provide audit views of exceptional quality (Sarwoko & Agoes, 2014). Furthermore, this study seeks to investigate the influence of client pressure on the quality of audits, as auditors are required to balance client demands while upholding their independence and integrity in their evaluations (Abbot et al., 2016; Sarwoko & Agoes, 2014; Tepalagul & Lin, 2014).
This study explores the relationship between intellectual, spiritual, and emotional intelligence, as well as client pressure, in improving audit quality. The aim is to have a better understanding of the elements that influence audit quality. The purpose of this inquiry is to provide insight into the factors influencing the level of audit quality in a public accounting company located in Bandar Lampung.
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Audit quality pertains to the probability of an auditor or examining accountant detecting anomalies in an organization's accounting system and later disclosing them in an audit report (Flesher, 1993; Le Guyader, 2012). The term "comprehensiveness" refers to the degree of completeness and correctness in the auditing process, which indicates how well the financial statements accurately represent the financial status and performance of the company (DeFond & Zhang, 2014; Knechel et al., 2013).
Intellectual intelligence refers to the capacity for understanding and utilising formal rules, such as those found in grammar and arithmetic. Intellectual intelligence, measured by an Intelligence Quotient (IQ) score, usually includes spatial, numerical, and linguistic skills, which are commonly believed to be influenced by genetics (Yang et al., 2018).
Emotional intelligence, however, pertains to the ability to comprehend and proficiently control one's emotions. It encompasses the capacity to self-motivate, manage frustration, restrain urges, regulate mood, and alleviate stress in order to sustain optimal cognitive performance. Emotional intelligence allows individuals to understand and share the feelings of others, as well as demonstrate the ability to bounce back from difficult situations (Hasan et al., 2020; Johnston et al., 2010).
Spiritual Quotient (SQ) is a type of intellect that includes the ability to make moral judgements, adapt to strict norms, and comprehend concepts of love and compassion (Astin & Keen, 2006; Sisk, 2008). It encompasses the capacity to traverse intricate moral quandaries and uphold a feeling of purpose and significance in one's actions . 
The auditing profession faces a substantial issue from client pressure, where the expectations and influence of clients during the audit process can undermine the impartiality and independence of auditors. Auditors frequently encounter conflicts of interest with firm management, as the latter may attempt to present the company's operations and performance in a positive manner, perhaps resulting in exaggerated profits to obtain incentives or preserve stakeholder trust (Johari et al., 2017; Sweeney & Roberts, 1997).
Auditors must employ professional discretion based on ethical standards and self-confidence due to the inherent hazards linked to client influence. Preserving autonomy and honesty during the audit procedure is crucial for maintaining the quality of audits and guaranteeing the trustworthiness of financial reporting. To successfully handle client demand, auditors must carefully traverse ethical dilemmas and diligently fulfil their fiduciary responsibility to stakeholders (Emby & Davidson, 1998; Young, 2006).

Methodology
This study utilises a correlational research strategy that employs a survey approach, wherein questionnaires are directly distributed to respondents. The population under consideration for this study consists of all auditors who are currently employed at Public Accounting Firms in Lampung. The sample methodology used is non-probability sampling, especially an incidental sampling method. This method employs random sampling, whereby any individual seen by chance might be selected as a sample provided they are considered appropriate as a source of data (Alvi, 2016; Ngulube, 2005; Zumitzavan & Michie, 2015).
The sample comprises all auditors employed in public accounting firms in Lampung. This research employs secondary data in the form of qualitative data. The secondary data consists of study objects and questionnaires that were given to auditors working in different Public Accounting Firms in Bandar Lampung (Abdul-Khalid, 2009; Purnomo et al., 2020).
The research variables consist of both independent and dependent factors. The variable being studied as the outcome (Y) is audit quality, while the variables that are being examined as potential causes (X) include intellectual intelligence, spiritual intelligence, emotional intelligence, and customer pressure. The researcher administers a questionnaire directly to potential respondents to measure these factors using either a Likert scale or an ordinal scale (Ismail et al., 2019; Lai & Pham, 2020).
Participants are allotted a duration of one week to fulfil the questionnaire. After finishing, the researcher gathers the questionnaires. Any questionnaire that is not returned within the one-week timeframe is considered as not submitted. The Likert scale, an ordinal scale used for measuring, consists of five response options: "Strongly Agree" (5), "Agree" (4), "Neutral" (3), "Disagree" (2), and "Strongly Disagree" (1). The implementation of this organised methodology guarantees uniformity in gathering data and enables the measurement of participants' perspectives and attitudes towards the study factors (Bani-Ahmed & Al-Sharairi, 2014; Hai, 2016; Stensaker, 2013).

Results and Discussion
[bookmark: _Toc62901016]This research focuses on auditors working in a Public Accounting Firm in Lampung. The process of data gathering involved the dissemination of questionnaires, followed by an analysis that was customised to align with the specific goals of the study. Three prominent public accounting firms, specifically Weddie Andriyanto & Muhaemin, Herman, and Nurdiono, chose not to participate in the questionnaire survey. This decision was attributed to the auditors' demanding schedules, both locally and internationally. As a result, surveys were sent to two public accounting firms, with a combined total of 35 surveys distributed and a corresponding return rate of 100%.
The data was analysed by classifying the respondents according to several demographic variables, such as gender, age, educational attainment, job position, and length of employment in the organisation . ((Haruna & Hoesada, 2020). The extensive categorization enabled a detailed examination of the results, enabling a more profound comprehension of the attributes and viewpoints of the auditors involved .
The study utilised qualitative analysis, specifically employing the responder achievement level technique, to extract insights from the obtained data. This technique entails evaluating individuals by considering their relative position across multiple evaluated traits. The research methodology utilised a "Master Scale" assessment strategy, which involved the use of a measurement scale consisting of five levels to examine the individual traits and skills demonstrated by the participants (Beck, 1993; Paul & Arup, 2018; Shareia, 2017).
This study attempted to reveal patterns, trends, and correlations within the dataset by employing a systematic approach to data analysis. The objective was to get significant insights into the elements that impact audit quality and the professional attributes of auditors. This thorough examination guarantees the strength and dependability of the study's results, adding to a full comprehension of the research field and its consequences for auditing methods in Lampung's Public Accounting Firms (Muda et al., 2020; Wardani, 2020).

Table 1. Respondents' Achievement Level
	No
	Criteria
	respondent's level of achievement

	1
	Verry good
	90-100

	2
	Good
	80-89

	3
	Cukup Baik
	70-79

	4
	Kurang Baik
	55-69

	5
	Tidak Baik
	1-54


Source: Sugiyono (2010:78)

The study employs a meticulously developed formula designed to assess respondent achievement levels and establish criteria for relationship analysis. This formula serves as a structured framework, offering a systematic approach to measure respondent performance and define parameters for evaluating relationships. By leveraging this formula, the research endeavors to ensure clarity and impartiality in evaluating respondent performance while setting the groundwork for robust relationship analysis.
The devised formula provides a methodical structure that ensures consistency and reliability throughout the evaluation process. Its systematic application guarantees uniformity in assessing respondent achievement levels, thereby enhancing the dependability of the study's findings (Sukirno, 2020; Wati et al., 2020). By adhering to this established technique, the research maintains rigor and precision in evaluating respondent performance across various categories.
Furthermore, the integration of this formula enhances the methodological strength of the study, aligning with established criteria in research methodology. By adopting a well-defined methodology, the research aims to bolster the trustworthiness and accuracy of its findings, thereby fortifying the integrity of the analytical process (Inutsuka, 2013; Johnston et al., 2010).
The incorporation of this formula underscores the study's commitment to employing precise and transparent research methods. Through the utilization of a meticulously defined approach, the research seeks to provide a comprehensive and credible assessment of respondent performance levels and criteria for relationships, thereby augmenting the overall validity and reliability of the study's results.

Table 2

	Respondents Achievement Level
	Average score
	x 100%

	
	Maximum Score
	



The examination of participant performance levels in Intellectual Intelligence, Spiritual Intelligence, Emotional Intelligence, and Client Pressure indicated that these characteristics typically satisfied the requirements for being classified as satisfactory. These findings indicate that the respondents had a satisfactory level of expertise in these domains (Christensen et al., 2016; Larkin & Schweikart, 1992).
The validity of the questionnaire was assessed using validity testing, which examined the association between question indicators that measured independent variables. A questionnaire is considered legitimate when its questions accurately measure the desired constructs (Mohamad et al., 2015). More precisely, an item is deemed valid if the computed correlation coefficient (r) surpasses the critical value (r table) for a certain significance level (usually 5% or 0.05), which is determined by the degrees of freedom (df = n-2, where n denotes the sample size) (Kim, 2009; Presser et al., 2004).
The validity assessment in this study consisted of computing the correlation between the scores of individual questions and the overall score that includes all statement items within each variable. This approach allowed the researchers to determine whether the questionnaire accurately captured the desired concepts and could consistently measure the variables of interest (Aiken, 1980).

Table 3. Validity Test Results for X and Y Variables
	
	r count
	r table
	criteria

	X1.1
	0,904
	0,2826
	Valid

	X1.2
	0,748
	0,2826
	Valid

	X1.3
	0,774
	0,2826
	Valid

	X1.4
	0,897
	0,2826
	Valid

	X1.5
	0,717
	0,2826
	Valid

	X1.6
	0,592
	0,2826
	Valid

	X1.7
	0,552
	0,2826
	Valid

	X1.8
	0,710
	0,2826
	Valid

	X1.9
	0,518
	0,2826
	Valid

	X1.10
	0,578
	0,2826
	Valid

	X2.1
	0,531
	0,2826
	Valid

	X2.2
	0,571
	0,2826
	Valid

	X2.3
	0,505
	0,2826
	Valid

	X2.4
	0,604
	0,2826
	Valid

	X2.5
	0,436
	0,2826
	Valid

	X2.6
	0,401
	0,2826
	Valid

	X2.7
	0,456
	0,2826
	Valid

	X2.8
	0,577
	0,2826
	Valid

	X2.9
	0,465
	0,2826
	Valid

	X2.10
	0,733
	0,2826
	Valid

	X3.1
	0,799
	0,2826
	Valid

	X3.2
	0,695
	0,2826
	Valid

	X3.3
	0,868
	0,2826
	Valid

	X3.4
	0,868
	0,2826
	Valid

	X3.5
	0,710
	0,2826
	Valid

	X3.6
	0,710
	0,2826
	Valid

	X3.7
	0,823
	0,2826
	Valid

	X3.8
	0,748
	0,2826
	Valid

	X3.9
	0,772
	0,2826
	Valid

	X3.10
	0,635
	0,2826
	Valid

	X4.1
	0,833
	0,2826
	Valid

	X4.2
	0,933
	0,2826
	Valid

	X4.3
	0,868
	0,2826
	Valid

	X4.4
	0,924
	0,2826
	Valid

	X4.5
	0,930
	0,2826
	Valid

	X4.6
	0,896
	0,2826
	Valid

	X4.7
	0,933
	0,2826
	Valid

	X4.8
	0,908
	0,2826
	Valid

	X4.9
	0,950
	0,2826
	Valid

	X4.10
	0,760
	0,2826
	Valid

	Y1.1
	0,519
	0,2826
	Valid

	Y1.2
	0,821
	0,2826
	Valid

	Y1.3
	0,814
	0,2826
	Valid

	Y1.4
	0,879
	0,2826
	Valid

	Y1.5
	0,893
	0,2826
	Valid

	Y1.6
	0,658
	0,2826
	Valid

	Y1.7
	0,858
	0,2826
	Valid

	Y1.8
	0,872
	0,2826
	Valid

	Y1.9
	0,892
	0,2826
	Valid

	Y1.10
	0,809
	0,2826
	Valid


Source: Results of Data processed by SPSS 20
[bookmark: _Toc62901025] 
After performing the validity test as shown in Table 3, it is clear that all questions in the questionnaire are considered legitimate. The validity of a query can be evaluated by comparing alternate provisions with the r-table value. To calculate the r-table value, we first compute the degree of freedom using the formula n-2, where 'n' represents the number of respondents for the validity test. In this case, n is equal to 35. Therefore, the degree of freedom is determined by subtracting 2 from the value of n, resulting in 33 (n-2 = 35-3 = 33). Afterwards, using a degree of freedom of 35, the matching value in the r-table is determined to be rtabel = 0.3388.
Dependability testing is a crucial method for evaluating the consistency of replies in a questionnaire, which indicates the dependability of the variable being studied. The dependability of a questionnaire depends on the degree to which an individual's replies to different statements remain consistent. The data in Table 4.10 demonstrates that the Cronbach's Alpha value for the 50 questions in the instrument exceeds the threshold of 0.70. Therefore, it can be deduced that all indicators in the questionnaire demonstrate a significant level of reliability.
The findings emphasise the careful effort taken to ensure the questionnaire used in this study is valid and reliable. Through the use of rigorous testing processes and statistical analysis, researchers can determine the strength and reliability of their instruments, hence increasing the credibility and reliability of the study findings.

Table 4. Reliability Test Results
	Variable
	Cronbach Alpha
	Critical Value
	Description

	Intellectual Intelligence (X1)
	0,964
	0,70
	Reliable

	Spiritual Intelligence (X2)
	0,964
	0,70
	Reliable

	Emotional Intelligence (X3)
	0,964
	0,70
	Reliable

	Client Pressure (X4)
	0,964
	0,70
	Reliable

	Audit Quality (Y)
	0,964
	0,70
	Reliable


Source: Results of Data processed by SPSS 20

This research tests the prerequisites of analysis carried out by normality test and linearity test. Normality test aims to determine whether the residual value is normally distributed or not. If the significance value> 0.05 then the residual value is normally distributed. Based on the results of the normality test, it is known that the significance value is 0.775 or greater than 0.05, it can be concluded that the residual value is normally distributed.

Table 5. Normality Test
	One-Sample Kolmogorov-Smirnov Test

	
	Unstandardized Residual

	N
	35

	Normal Parametersa,b
	Mean
	0E-7

	
	Std. Deviation
	3,34484072

	Most Extreme Differences
	Absolute
	,112

	
	Positive
	,112

	
	Negative
	-,073

	Kolmogorov-Smirnov Z
	,661

	Asymp. Sig. (2-tailed)
	,775

	a. Test distribution is Normal.

	b. Calculated from data.


Source: Results of Data processed by SPSS 20

The linearity test in regression analysis is an important diagnostic technique used to determine the nature of the relationship between the independent variable(s) and the dependent variable. The main goal is to ascertain whether there is a linear or nonlinear relationship between these variables. This analysis is crucial for guaranteeing the accuracy and consistency of the regression model's outcomes.
In order to perform the linearity test, the statistical significance is assessed by examining the probability values (p-values). When the significance level is higher than 0.05, giving a p-value greater than 0.05, it implies that there is a linear relationship between the variables being studied. Therefore, this result indicates that alterations in the independent variable(s) result in corresponding modifications in the dependent variable, following a linear trend.
On the other hand, if the probability value is lower than 0.05, indicating a p-value below 0.05, it is concluded that there is a nonlinear relationship between the independent and dependent variables. In this scenario, the relationship between the variables does not exhibit a linear trend, suggesting that alterations in the independent variable(s) do not consistently align with modifications in the dependent variable. The deviation from a linear relationship implies a more intricate connection between the variables, requiring additional examination and potentially the use of nonlinear modelling tools.
The linearity test is fundamentally important for gaining crucial insights into the nature of the relationship between variables in the regression model. Researchers can improve the accuracy of their interpretations by determining whether the relationship is linear or nonlinear, allowing them to modify their analyses and validate assumptions. The diagnostic method emphasises the significance of thoroughly evaluating the linearity of correlations in regression analysis to guarantee the strength and dependability of statistical conclusions.

Table 6. Relationship between Audit Quality and Intellectual Intelligence
	ANOVA Table

	
	Sum of Squares
	df
	Mean Square
	F
	Sig.

	Audit Quality Intellectual Intelligence
	Between Groups
	(Combined)
	683,595
	11
	62,145
	9,240
	,000

	
	
	Linearity
	264,858
	1
	264,858
	39,380
	,000

	
	
	Deviation from Linearity
	418,737
	10
	41,874
	6,226
	,000

	
	Within Groups
	154,690
	23
	6,726
	
	

	
	Total
	838,286
	34
	
	
	


Source: Results of Data processed by SPSS 20

The linearity test conducted showed a significant Sig value of 0.000, suggesting a departure from linearity with a p-value below 0.05. This discovery implies the presence of a nonlinear correlation between Audit Quality and Intellectual Intelligence. Put simply, the relationship between these two variables is not characterised by a straight line, but instead exhibits a more intricate and subtle correlation.
The lack of a linear relationship suggests that variations in Intellectual Intelligence may not consistently and proportionally affect Audit Quality. Conversely, the impact of Intellectual Intelligence on Audit Quality may differ depending on the specific degrees or ranges of Intellectual Intelligence. This discovery emphasises the necessity for a more profound comprehension of the interactions between these variables and the possible factors that influence or regulate their connection.
The non-linearity seen might be ascribed to several reasons, such as the complex characteristics of both Audit Quality and Intellectual Intelligence. Audit Quality covers other aspects beyond academic ability, including emotional intelligence, ethical judgement, and professional scepticism. Intellectual Intelligence comprises a wide range of cognitive abilities and competences, including analytical skills, critical thinking, and problem-solving ability.
Furthermore, the complex correlation between Audit Quality and Intellectual Intelligence implies that efforts to improve Audit Quality should take into account aspects beyond only boosting Intellectual Intelligence. Enhancing Audit Quality may require implementing a comprehensive approach that encompasses emotional intelligence, ethical decision-making, and other aspects of auditor proficiency.
These findings emphasise the intricate nature of the connection between Audit Quality and Intellectual Intelligence. They also emphasise the need for additional study to clarify the underlying mechanisms and consequences of this non-linear relationship. Future research could be enhanced by investigating potential moderating or mediating factors that may elucidate the intricate relationship between Audit Quality and Intellectual Intelligence.

Table 7. Relationship between Audit Quality and Spiritual Intelligence
	ANOVA Table

	
	Sum of Squares
	df
	Mean Square
	F
	Sig.

	Audit Quality 
* Spiritual Intelligence
	Between Groups
	(Combined)
	433,569
	11
	39,415
	2,240
	,050

	
	
	Linearity
	152,437
	1
	152,437
	8,663
	,007

	
	
	Deviation from Linearity
	281,132
	10
	28,113
	1,598
	,170

	
	Within Groups
	404,717
	23
	17,596
	
	

	
	Total
	838,286
	34
	
	
	


Source: Results of Data processed by SPSS 20

The conducted linearity test yielded valuable insights into the correlation between Audit Quality and Intellectual Intelligence. The investigation revealed a significance level (Sig.) of 0.170, which exceeds the customary threshold of 0.05. This result indicates that there is a direct correlation between Audit Quality and Intellectual Intelligence. 
The results suggest that there is a direct relationship between variations in Intellectual Intelligence levels and changes in Audit Quality. This highlights the significance of Intellectual Intelligence in shaping the calibre of audits performed. Auditors with higher levels of Intellectual Intelligence are more likely to have a better understanding and application of formal norms, such as accounting standards and procedures. This, in turn, improves the overall quality and accuracy of their audit evaluations. 
Moreover, the identification of a direct correlation between Audit Quality and Intellectual Intelligence emphasises the possibility of implementing specific measures to improve audit performance by developing intellectual abilities among auditors. Allocating resources towards training and development initiatives that specifically target the enhancement of cognitive talents, such as critical thinking, problem-solving, and analytical skills, has the potential to result in measurable enhancements in the quality of audit outcomes.
These findings provide valuable understanding of how intellectual ability and audit quality are connected, highlighting the crucial influence of Intellectual Intelligence in determining the efficiency and trustworthiness of audit procedures. Additional research and practical actions, based on these findings, could help improve audit methods and standards in the accounting profession.

Table 8. Relationship between Audit Quality and Emotional Intelligence
	ANOVA Table

	
	Sum of Squares
	df
	Mean Square
	F
	Sig.

	Audit Quality 
* Emotional Intelligence
	Between Groups
	(Combined)
	434,411
	10
	43,441
	2,581
	,028

	
	
	Linearity
	218,406
	1
	218,406
	12,979
	,001

	
	
	Deviation from Linearity
	216,005
	9
	24,001
	1,426
	,232

	
	Within Groups
	403,875
	24
	16,828
	
	

	
	Total
	838,286
	34
	
	
	


Source: Results of Data processed by SPSS 20

The findings of the linearity test offer valuable insights into the correlation between Audit Quality and Emotional Intelligence. The observed Sig. Deviation from Linearity is 0.232, which exceeds the standard significance level of 0.05. This discovery indicates that there is a direct correlation between Audit Quality and Emotional Intelligence. 
The significance of this outcome is noteworthy, as it suggests that changes in Audit Quality are directly linked to fluctuations in Emotional Intelligence levels. This implies that auditors who possess greater levels of Emotional Intelligence are more likely to have the necessary skills to handle intricate audit procedures, effectively manage relationships with others, and remain composed in stressful situations. As a result, their audit work is expected to be of higher quality.
Moreover, the recognition of a direct correlation between Audit Quality and Emotional Intelligence highlights the significance of cultivating Emotional Intelligence skills among auditors. Auditing firms have the opportunity to enhance the overall quality and efficacy of their audit engagements by cultivating abilities in emotional awareness, self-regulation, empathy, and social skills.
This discovery further emphasises the interdependence of psychological elements and professional competence in the field of auditing. Understanding and utilising the impact of Emotional Intelligence on Audit Quality can assist in creating focused training programmes and interventions that improve auditor skills and lead to stronger audit results.
The presence of a direct correlation between Audit Quality and Emotional Intelligence underscores the importance of emotional skills in the field of auditing. In the future, additional study may focus on investigating the precise processes by which Emotional Intelligence influences Audit Quality. It could also explore methods for incorporating Emotional Intelligence development into auditor training and professional development programmes.

Table 9. Relationship between Audit Quality and Client Pressure
	ANOVA Table

	
	Sum of Squares
	df
	Mean Square
	F
	Sig.

	Audit Quality 
* Client Pressure
	Between Groups
	(Combined)
	555,830
	9
	61,759
	5,466
	,000

	
	
	Linearity
	366,040
	1
	366,040
	32,398
	,000

	
	
	Deviation from Linearity
	189,790
	8
	23,724
	2,100
	,075

	
	Within Groups
	282,456
	25
	11,298
	
	

	
	Total
	838,286
	34
	
	
	


Source: Results of Data processed by SPSS 20

The linearity test results show a substantial Sig value. Given a divergence from linearity of 0.075, which above the traditional criterion of 0.05, it can be concluded that there is a linear correlation between Audit Quality and Client Pressure. This indicates that fluctuations in client pressure are linked to consistent alterations in audit quality, providing evidence for a direct and quantifiable relationship between these factors.
Both the Multicollinearity Test and Heteroscedasticity Test were performed to evaluate the classical assumptions of the questionnaire. An essential component of a dependable regression model is the lack of multicollinearity, which indicates the absence of correlation among independent variables. The Multicollinearity Test indicates that multicollinearity is unlikely to occur if the Tolerance value exceeds 0.10. If the Variance Inflation Factor (VIF) value remains below 10.00, it can be concluded that there are no indications of multicollinearity.
These results indicate that the model fulfils the requirements for a reliable regression analysis, as demonstrated by the absence of multicollinearity and the presence of a linear association between Audit Quality and Client Pressure. This emphasises the soundness and dependability of the statistical analysis performed, establishing a strong basis for making significant inferences about the correlation between these variables within the study's framework.

Table 10. Multicollinearity Test
	Coefficientsa

	Model
	Unstandardized Coefficients
	Standardized Coefficients
	t
	Sig.
	Collinearity Statistics

	
	B
	Std. Error
	Beta
	
	
	Tolerance
	VIF

	1
	(Constant)
	15,573
	6,549
	
	2,378
	,024
	
	

	
	Intellectual Intelligence
	,244
	,184
	,232
	1,328
	,194
	,498
	2,009

	
	Spiritual Intelligence
	,162
	,230
	,125
	,707
	,485
	,481
	2,078

	
	Emotional Intelligence
	-,714
	,332
	-,703
	-2,149
	,040
	,142
	7,067

	
	Client Pressure
	,982
	,283
	1,091
	3,470
	,002
	,153
	6,542

	Dependent Variable: Audit Quality


Source: Results of Data processed by SPSS 20

Based on the results of the multicollinearity test shown in Table 4.16, it is clear that there is no significant connection between the independent variables. This conclusion is based on the observation of tolerance values, all of which exceed the threshold of > 0.10, and variance inflation factor (VIF) values, each of which is below the criterion of < 10.00. The results suggest that the independent variables included in the analysis do not show any significant levels of multicollinearity, which means that the regression model is reliable.
In addition, heteroscedasticity can introduce inefficiency and inaccuracy in regression models. The Glesjer test was used to evaluate the occurrence of heteroscedasticity in the current investigation. This diagnostic test entails doing a regression analysis for each independent variable against its respective absolute residual value. After assessing the significance level (sig) of these regressions, it was concluded that all values exceeded the threshold of > 0.05. Therefore, these findings suggest that there are no heteroscedasticity problems present in the regression model being studied.

Table 11. Heteroscedasticity Test
Coefficientsa
	Model
	Unstandardized Coefficients
	Standardized Coefficients
	t
	Sig.

	
	B
	Std. Error
	Beta
	
	

	1
	(Constant)
	2,621
	3,248
	
	,807
	,426

	
	Intellectual Intelligence
	-,186
	,091
	-,455
	-2,046
	,050

	
	Spiritual Intelligence
	-,091
	,114
	-,180
	-,796
	,432

	
	Emotional Intelligence
	,263
	,165
	,665
	1,596
	,121

	
	Client Pressure
	-,010
	,140
	-,027
	-,068
	,946


Dependent Variable: RES2
Source: Results of Data processed by SPSS 20

According to the results of the heteroscedasticity test shown in Table 4.17, it is clear that the absolute residuals of the four independent variables have values that are higher than 0.05. This indicates that there is no substantial issue of heteroscedasticity in the regression model.
The Multiple Regression Analysis Test was utilised to conduct partial tests, such as the t statistical test, in order to evaluate the similarity of the regression line for each of the four predictors. In addition, the analysis included tests for the coefficient of determination and the F-test.
An analytical methodology was employed to determine the influence of Intellectual Intelligence, Spiritual Intelligence, Emotional Intelligence, and Client Pressure on Audit Quality inside KAP in Bandar Lampung. The study obtained simple linear regression results by using data processing tools. When analysing these findings, it is important to consider that a significance value below 0.05 or a t-count greater than the t-table value indicates a substantial impact of the variable being investigated.
	Table 12. Partial Test Results (t Statistical Test) Coefficientsa

	Mode
	Unstandardized Coefficients
	Standardized Coefficients
	t
	Sig.

	
	B
	Std. Error
	Beta
	
	

	1
	(Constant)
	15,573
	6,549
	
	2,378
	,024

	
	Intellectual Intelligence
	,593
	,152
	,562
	3,904
	,000

	
	Spiritual Intelligence
	,553
	,204
	,426
	2,708
	,011

	
	Emotional Intelligence
	,519
	,152
	,510
	3,410
	,002

	
	Client Pressure
	,594
	,118
	,661
	5,058
	,000

	Source: Results of Data processed by SPSS 20



Based on table 12, it can be concluded that the results of the hypothesis test for the intellectual intelligence variable were obtained from a significance level of 0.000 < 0.05 and a calculated t value of 3.904 > t table 2.042, so the proposed hypothesis is accepted. The results of the hypothesis test for the spiritual intelligence variable were obtained from a significance level of 0.011 < 0.05 and a calculated t value of 2.708 > t table 2.042, so the proposed hypothesis was accepted. The results of the hypothesis test for the emotional intelligence variable obtained a significance level of 0.002 < 0.05 and a calculated t value of 3.410 > t table 2.042, so the proposed hypothesis was accepted. The results of the hypothesis test for the client pressure variable obtained a significance level of 0.000 < 0.05 and the calculated t value was 5.058 > t table 2.042, so the proposed hypothesis was accepted. This means that intellectual intelligence, spiritual intelligence, emotional intelligence and client pressure have a significant effect on audit quality at a significant level of α = 5%.
Determine the equation of the regression line for four predictors. Create an equation of the regression line for the four predictors in this study as follows:
Y = a + b1X1 + b2X2 + b3X3+ b4X4
	Determining the regression line equation for the four predictors using the help of data processing software, the results of multiple linear regression are obtained as in table 4.17 below:

Table 13. Multiple Linear Regression Test Results	
	Independent Variable
	Regression Coefficient

	Constant
	 15,573

	X1
	 0,244

	X2
	 0,162

	X3
	-0,714

	X4
	 0,982

	coefficient of determination Adjusted R2)
	 0,486

	F count
	 9,028

	Sig F  
	 0,000


Source: Results of Data processed by SPSS 20
	
Upon examining the regression model and conducting multiple linear regression analysis, we derive the equation representing the factors influencing Audit Quality as follows:
[ Y = 15.573 + 0.244X_1 + 0.162X_2 - 0.714X_3 + 0.982X_4 + e \]
The regression equation begins with a constant value of 15.573, indicating that if the variables Intellectual Intelligence, Spiritual Intelligence, Emotional Intelligence, and Client Pressure remain constant, the Audit Quality will stabilize at 15.573 units. 
Examining the coefficients, we find that the coefficient for (X_1) (Intellectual Intelligence) is 0.244. This suggests that for every unit increase in Intellectual Intelligence, Audit Quality is predicted to increase by 0.244 units. Similarly, the coefficient for (X_2) (Spiritual Intelligence) is 0.162, implying that a one-unit increase in Spiritual Intelligence corresponds to a 0.162 unit increase in Audit Quality. On the other hand, the coefficient for (X_3) (Emotional Intelligence) is -0.714, indicating that a one-unit increase in Emotional Intelligence results in a decrease of 0.714 units in Audit Quality. Lastly, the coefficient for (X_4) (Client Pressure) is 0.982, meaning that for every unit increase in Client Pressure, Audit Quality is anticipated to increase by 0.982 units.
The coefficient of determination (R²) serves as a pivotal metric, gauging the extent to which the model explains the variation in the dependent variable. In our analysis, Table 4.13 illustrates the results of the coefficient of determination test (R²) for the variables Y, X₁, X₂, X₃, and X₄, providing insights into the model's explanatory power regarding Audit Quality.

Tabel 14. Determination Coefficient Test Results (R2)
Model Summary
	

	Model
	R
	R Square
	Adjusted R Square
	Std. Error of the Estimate

	1
	,739a
	,546
	,486
	3,561


Predictors: (Constant), Client Pressure, Spiritual Intelligence, Intellectual Intelligence, Emotional Intelligence
Source: Results of Data processed by SPSS 20
	
The results shown in Table 14 demonstrate a significant R Square value of 0.546, suggesting that around 54.6% of the variation in the impact of spiritual intelligence, intellectual intelligence, emotional intelligence, and client pressure on audit quality can be explained by the variables used in the research model. The substantial amount of variance that is accounted for indicates a robust correlation between these characteristics and their influence on the quality of audits in the specific setting of the study.
Nevertheless, it is crucial to acknowledge that around 45.4% of the variability is still not accounted for by the factors included in the research model. The remaining half of the variance indicates that there are other elements or variables that have an impact on audit quality, but were not taken into account in the present study. The unexplained factors may include several variables such as organisational culture, external market situations, regulatory contexts, and individual auditor characteristics, among others.
The significant amount of unexplained variability emphasises the intricate nature of the components that contribute to audit quality and emphasises the necessity for additional investigation and analysis. Future study should focus on identifying and including more variables in the research model to improve its explanatory capacity and achieve a more comprehensive understanding of the factors that determine audit quality.
Furthermore, the existence of unexplained variability highlights the complex and diverse characteristics of audit quality, indicating that it is affected by numerous factors that operate both individually and in combination with each other. Therefore, although the current study provides valuable insights into the connection between spiritual, intellectual, and emotional intelligence, client pressure, and audit quality, it also emphasises the importance of further research to investigate all the different factors that influence audit quality in various organisational settings.
The R Square value of 0.546 suggests that a substantial portion of the variation in audit quality can be explained by spiritual intelligence, intellectual intelligence, emotional intelligence, and client pressure. However, the existence of unexplained variance emphasises the intricate nature of this relationship and underscores the necessity for additional research.

F test

Table 15. F Test Results
	ANOVAa

	Model
	Sum of Squares
	Df
	Mean Square
	F
	Sig.

	1
	Regression
	457,895
	4
	114,474
	9,028
	,000b

	
	Residual
	380,391
	30
	12,680
	
	

	
	Total
	838,286
	34
	
	
	

	a. Dependent Variable: Audit Quality

	b. Predictors: (Constant), Client Pressure, Spiritual Intelligence, Intellectual Intelligence, Emotional Intelligence


Source: Results of Data processed by SPSS 20

[bookmark: _Toc30738480][bookmark: _Toc30740039][bookmark: _Toc30759587][bookmark: _Toc30759756][bookmark: _Toc30760213][bookmark: _Toc30760831][bookmark: _Toc33863395][bookmark: _Toc33943202][bookmark: _Toc33943720][bookmark: _Toc34816322][bookmark: _Toc62775812][bookmark: _Toc62864758]According to the data in Table 15, the results of the F-test show that the F count is 9.028, which is higher than the F table value of 2.68 at a significance level of 5%. The obtained result, with a p-value of 0.000 < 0.05, demonstrates a strong correlation between Intellectual Intelligence (X1), Emotional Intelligence (X2), Spiritual Intelligence (X3), and Client Pressure (X4) with Audit Quality (Y) in the setting of a Public Accounting Firm in Bandar Lampung.
The results of this study support prior research that suggests a direct relationship between Spiritual Intelligence and auditor performance, emphasising the significance of integrity, flexibility, and accountability in attaining superior audit quality. Spiritual intelligence cultivates a mentality that prioritises the importance of honesty, acknowledging errors, managing challenging circumstances, and making meaningful contributions to audit duties, hence improving the overall excellence of audit results.
Moreover, the research supports previous studies that emphasise the beneficial influence of Emotional Intelligence on the performance of auditors and, as a result, the quality of audits. Auditors that possess emotional intelligence are equipped with the capacity to successfully regulate their own emotions, enabling them to sustain motivation and concentration in the face of the difficulties faced during audits. Through the regulation of emotions and the reduction of stress, auditors can enhance their cognitive capacities, empathy, and decision-making processes, resulting in improved audit quality.
Furthermore, the results support the idea that client pressure might impact auditor independence, which subsequently affects the quality of the audit. Auditors that adeptly handle customer pressure exhibit a steadfast dedication to impartiality and honesty by impartially disclosing faults in the client's accounting system, even when confronted with admonitions, intimidations, or endeavours to supplant them. The capacity to maintain professional standards in auditing promotes the credibility and dependability of audit outcomes, hence adding to the overall quality of audits.
These findings highlight the complex nature of the factors that affect audit quality, emphasising the interaction between intellectual, emotional, and spiritual intelligence, as well as the influence of client demand. By recognising and dealing with these factors, auditors can improve their effectiveness and help to the creation of accurate and reliable audit reports that precisely depict the financial status and activities of the companies being examined.

Conclusion
After conducting a thorough study and debates, this research has yielded numerous important conclusions. First and foremost, intellectual intelligence is identified as a substantial factor in enhancing audit quality, resulting in a favourable influence. This is supported by factors such as problem-solving aptitude, verbal acumen, and practical intelligence, all of which enhance the production of high-caliber audit reports. Auditors with high cognitive intelligence excel at navigating intricate financial situations, skillfully detecting inconsistencies, and delivering precise evaluations of financial accounts.
Furthermore, it has been seen that spiritual intelligence has a beneficial impact on the quality of audits. An adept auditor possesses traits of unwavering honesty, responsibility, resilience in high-pressure scenarios, and a dedication to carrying out duties with integrity. Auditors can enhance the quality and reliability of their audit reports by prioritising positive contributions to audit engagements and approaching client accounting systems with an optimistic outlook and adherence to ethical principles.
Furthermore, emotional intelligence is recognised as an additional vital factor influencing audit quality, displaying a favourable correlation. Auditors who possess qualities such as self-management, self-motivation, and self-control are able to carry out audit activities with efficiency and effectiveness. Auditors can enhance the quality of audit outputs by effectively regulating their emotions and keeping a calm and cool attitude while performing their job.
Furthermore, the influence of client demand on audit quality is recognised as a good feature. Nevertheless, it is highlighted that this impact relies on auditors upholding their autonomy and honesty. An adept auditor remains immune to client influence, thoroughly examining the client's accounting processes for errors and inconsistencies. Auditors maintain the integrity of the audit process by adhering to professional ethics and accurately documenting their findings, which guarantees the relevance and reliability of their audit reports.
To summarise, these findings emphasise the complex nature of audit quality and emphasise the significance of intellectual, spiritual, and emotional intelligence, as well as resilience to client pressure, in influencing the effectiveness and credibility of audit results. Auditors can maintain the integrity of financial reporting and promote trust and transparency in the auditing profession by developing these qualities and following ethical norms.
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